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TepmuH Onpepenexue
LUNA PLATFORM Cuctema pacrnosHaBaHUs UL
ENTERPRISE

MapameTpsbl AuL
Basosble aTpMbYTLI
Jlvua

Jeckpuntop

MNepeKkpbiTHe

dMoLMK, NapaMeTpbl pTa, MONOKEHWNE FOI0BbI U T. 4.

BospacT, nos, pacosas NPUHAANEKHOCTb.

N3meHsemble 06beKTbI, cogeprKalime nHdopmaumio 06 ogHOM AnLe.
Habop yHMKa/bHbIX CBOMCTB, NOAy4aeMbix M3 BMOMETpUYECcKoro obpasua.
JeckpunTop TpebyeT ropasao MeHblie NaMmaTM Mo CPaBHEHMIO C 06pa3Liom
M UCMO/b3YETCs NPU CPABHEHUN NNLL.

CocTosiHMe 0bbeKTa (rnas, pTa), Npy KOTOPOM OH CKPbIT ZPYrMM 06 bEKTOM.
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HacToswmii IOKYMEHT ONMUCbIBAET NPOLLECChl, obecneymBatoLLme NOAAEPKAHNE KU3HEHHOTO UuKaa MO
«VisionLabs LUNA PLATFORM ENTERPRISE» (nanee — Cuctema), B TOM Yncse yCTpaHeHne
HEeMCNpPaBHOCTEM, BbISBIEHHbIX B XOZe KCMNIyaTalmm NporpammMmHoro obecneyeHms,
COBEpLIEHCTBOBAHME NPOrpaMMHOro obecnedeHusa (MoamburKkaLmm), a Takke nHbopmaLma o
nepcoHasne, HeobxoaMMom Ans obecneyeHmsa Takon NOAAEPIKKM.
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3 O6uwume cBeaeHms o Cucteme

3.1 dyHKummn Cuctemsl

LUNA PLATFORM ENTERPRISE (danee — LPE, Cuctema) — 3T0 cMCTEMa pacno3HaBaHMA /ML,

LPE npeaHasHaveHa 41a peweHna caeayrowmx 3aaaq:

O6paboTka 1 aHaNM3 n30bparkeHN
o) pacnosHaBaHuMe nuu, Ha doTorpadpumax

o oueHKa H6a3oBbIx aTPMOYTOB (BO3PACT, N0/, PacoBas NPUHAANEKHOCTb) U CBOMCTB L,
(amouun, HanpasaeHWe BrAs4a, NapaMeTpbl r1as 1 pTa, NepeKkpbITUE)

e [loMCK CXOXKMX KL, B Haze AaHHbIX

e XpaHeHue nosy4yaemblx aTpMbYTOB ML, B Oa3ax AaHHbIX
e Co3aaHue CNMUCKOB 419 NMOMCKa

e CO6op CTaTUCTUKK

b 'mbkoe yrnpasaeHme 3anpocamum ana COoTBeTCTBUA Tp66OBaHMﬂM O6pa6OTI-(l/l MOJ/1Ib30BATE/TbCKNX
JaHHbIX.

3.2 MHUManNbHble annapaTtHble TpeboBaHuA
Cnepyouwme MUMHYMabHblE CUCTEMHble TpeboBaHWA HeOBX0AMMbI ANA YCTaHOBKM MPOrPaMMHOrO
naketa LUNA PLATFORM ENTERPRISE:
e CPU Intel, MuHUMYM 4 dun3nyeckmx aapa ¢ TaktoBon Yactotor 2.0 GHz nnm BbiLe.
e  RAM DDR3 (pekomeHayetca DDR4), 8 ['6 nnu BblLe.

o CBOOOAHOE MECTO Ha AMCKe - MUHUMYM 80 6.

e Jloctyn K IHTepHeTy (419 KOHTeMHEePOB 1 AOMNONHUTENbHbIX 3arpy3ok M0).

3.3 lMporpammHble TpeboBaHUA

LUNA PLATFORM ENTERPRISE 6bina npoTtectnpoBaHa Ha CentOS Linux release 7.8.2003 (Core).
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4 Mpoueccol, obecneynsatowme HN3HeHHbIN LMK CucTemMbl

4.1 Obuwee onmcaHne XUsHeHHOro umkna Cuctemol

MU3HEHHbIN UMK CUCTEMbI COCTOUT M3 HECKO/IbKMX 3TAMoB:

e CospgaHuve CucTeMbl — NPOEKTUPOBaHWE M pa3paboTka CUCTeMbI, NPOBEPKa eé
paboTocnocobHOCTM.

e llratHoe ¢pyHKUMOHMpPOBaHME CUCTEMbI — AOCTYMHOCTb M GYHKLMOHUPOBAHME 3aABNEHHbIX
KOMMNOHEeHT CUCTEMbI B MOTHOM 06beMe U Ha 3asBNIEHHOM YPOBHE NPOM3BOANTEIbHOCTM.

e ConposoxaeHue Cnctembl — obecrnevyeHme WTaTHOro GyHKLUMOHMPOBaHUA CUCTEMbI K
NHPOPMALMOHHO-KOHCYNbTALUMOHHOW NOAAEPHKKM NPK aKCNAyaTaumm CUCTEMbI CO CTOPOHbI
VisionlLabs.

e YcTpaHeHue HeucnpaBHocTel paboTbl CUCTEMBI — B3avMoaeincTeme 3akasumKka / MoTpebutens
Cuctemsl 1 VisionLabs ana nokanmsaumm HEUCNPaBHOCTEN, BO3HMKLLMX B CUCTEME, a TaKKe
yCTpaHeHue HencnpaBHoCTeN.

e CoBeplueHcTBOBaHME CUCTEMbI — BHECEHWE AOMNONHEHWUIA U U3MEHEHWI B GYHKLMOHANbHOCTb
Cuctembl no TpeboBaHMto 3akasumka / MoTpebutens CUcTembl, a Tak»Ke COBEPLIEHCTBOBaHME
aNrOPUTMOB A5 MNOBbIWEHWUA UX TOYHOCTM, BHECEHNE M3MEHeHUI B CUCTEMY A5 NOBbIWEHUA
YPOBHA NPON3BOANTENbHOCTU UM MHblE AENCTBMA ANA YAYYWEHNA GYHKUMOHANbHbBIX UK
HedpyHKLMOHAbHbIX XapaKTePUCTUK CUCTEMBI.

4.2 lNpougecchbl B paMmKax 3Tanos XXn3HeHHOro uykna Cuctemol

Stanbl *KmM3HeHHOro uykna CucTembl BKAKOYALOT B ceba:
e CosgaHue CUcTembl:

—  [oparotoBka TexHU4ecKkoro 3agaHma Ha Cuctemy

—  [poekTnposaHue Cuctemol

—  Peanuzauma Cuctembl kKomaHaamu VisionLabs

— [lpoBeageHne TeCTMPOBAHKMA CO CTOPOHbI QA

—  [loarotoBKka KOMNAEKTa NOCTaBKM, BKAOYAA AOKYMEHTaUMIO Ha Cuctemy
. LLtaTHOe dYHKUMOHMpPOBaHME CUCTEMDI:

—  3anyck Cuctemsl

—  3KkcnayaTaumsa Cuctembl

- OcTtaHoBKa Cuctembl
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O6HoBneHne Cuctembl

ConposoxgeHune CUCTEMBI:

MNpenocTaBneHne pasbACHEHUM NO PYHKLUMOHANBHOCTM M KOMNOHEHTam CUcTEMB

KoHcybTauyum no passepTbiBaHMIO, 3KCMAyaTaLmMmM, MacluTabnpoBaHmnio 1 06HOBAEHNIO
Cuctemsl

MoMolLb NPM MOHTAXKe, YCTaHOBKe, HacTpoike CucTembl M 060pYyA0BaHNA ANA
aKkcnayaTaumm CUCTEMbI, @ TaKKe NPK YCTaHOBKe 0BHOBIEHMI

ﬂpe,ﬂ,OCTaBﬂeHVIe aKTya/IbHbIX MaTeEPKMaIOB N AOKYMEHTaUNWN MO Cucreme

Oka3zaHue nogaepxKn npn NnONCKe n 10Kaan3aunin BO3SHUKLWKNX r|po6neN\, a TaKXe Mnpu
CHUXEHUN MPON3BOANTENBHOCTA Cuctembl

YcTpaHeHue HeucnpasHocTei paboTbl CUCTEMBI:

MpenocTaBneHne AaHHbIX, HE0BXOAMMbIX A9 aHaMM3a BO3HUKLLEN HEeMCNPaBHOCTM
MpoBeneHne aHannsa Npobaembl 1 eé BocnpousseaeHmne
dopmMmMpoBaHME M NPeaoCTaBeHNE 3aKNHOYEHMA O XapaKTepe HeMCNPaBHOCTM

[locTaHOBKA 3a4a4M Ha BHECEHMe l/lCI'IpaB}'IeHl/IVI B CI/ICTeMy, BbIMOJ/IHEHNE pa60T,
TecTnpoBaHmne

MNoarotosKa m nepenada pesansa Cuctembl C BHECEHHbBIMM ncnpasaeHnAMmM

CoseplueHcTBoBaHue CUCTEMDI:

Mprem 1 aHann3 3adBoK OT 3aKkasumKa / MNoTpebutens Cuctembl Ha NpoBeaeHne
MmoanduKkaumm Cnuctemol

CornacoBaHue yCN0OBWUI BbINOAHEHMA paboT
MposeaeHne moandurKaumm CUCTEMbI B COOTBETCTBMM C 3aABKOWA

[oAroToBKa M Nepenaya pesini3a C BHECEHHbIMU M3MEHEHUAMM



4.3 Ponun y4yacTHUKoOB npoueccos nsHeHHOro umkna Cucremol

Ponu Y4aCTHMKOB NpoL,eccos "MM3HEHHOTO UMKAa ONUCaHbI B Ta6nv1|_|,e HUXe.

Ne Ponb OnucaHue ponu

1 Quality Assurance (QA) CoTpyaHuKkn noapasaeneHma Quality Assurance,
KOTOpble BbIMONHAIOT NpoBepKy CucTembl, eé
TecTMpoBaHWe, BOCMPON3BOAAT HEMCMNPABHOCTM ANA
GopMMpPOBAHMSA LWATOB MO MX UCMPABAEHNIO

2 VisionlLabs CoTpyaHuKkn komnanmm OO0 «BuxkH/1abey»

3 AOMUHMCTPATOP AamunHmcTpatop CUCTEMBI Ha CTOPOHE 3aKas3ymKa,
BbINO/IHAKOLLMIA aAMUHUCTPMPOBaHNE CUCTEMDI,
MOHWTOPUHT KOMMOHEHT CUCTEMBI, UX
NPOM3BOAMTENLHOCTH, a TaKKe Nepsble AENCTBMA ANA
YyCTPaHEeHUsa HencnpaBHocTen paboTbl Cuctemsl
N/MAN MHGPACTPYKTYPbI, Ha KOTOPOK pa3BepHyTa
Cuctema

4 3aKka3umkK KomnaHus, KoTopaa npnobpena npasa Ha
ncnosb3oBaHne Cuctemol

5 NH»KeHepHbIN oTaen CoTpyaHuKn komnaHmm OO0 «BukH/Tabey,
obecneymBatome NOAAEPKKY 3aKa3umMKa Ha aTane
ConposoxaeHna Cuctembl M YCTpaHeHuUA
HeuncnpasHocTen paboTbl CUCTEMbI

6 OnepaTop CoTpyAHMK 3aKa3umKa, BbINOAHAOLWNN AeNCTBMA ANS
LLItaTHoro dpyHKUMOHMpPOBaHNA CUCTEMBI Ha CTOPOHE
3aKasumka

7 TexHuyeckan lNoaaepka CoTpyaHukn komnaHmm OO0 «BukH/1abey,

obecneymBatoLLne TEXHUYECKYIO NOAAEPIKKY
3aKasyMKa Ha 3Tane YCcTpaHeHUs HEUCMPABHOCTEN U
CoBeplueHCcTBOBaHMA CUCTEMBI
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5 Co3zpgaHune Cucremsl

Tpurrepom ana CosaaHna CUCTEMbI CAYKUT NOATBEPKAEHHAnA NOTpebHOCTb co3aaHus CUcTembl Co
CTOPOHbI YNOJHOMOYEHHbIX COTPYAHMKOB VisionLabs.

[na Havyana npoueccos Co3aaHma Cuctembl TpebytoTca:

e OnucaHHas 3aga4a Ha Co3aaHme CUCTEMDI, C YKa3aHMeM QYHKUMOHANbHBIX M HEDYHKLMOHANbHbIX
TpeboBaHWI1, NPUMEPOB MCMNOIb30BaHMA CUCTEMbI C MOACHEHWEM, KaKMe 33434 A0/KHA peLlaThb
Cuctema, TpeboBaHMA K KayecTBy CMCTEMDI

. TexHnyeckoe 3agaHme Ha CozaaHne CUCTEMBI

e CornacoBaHue pecypcos, CPOKOB M NpuopuTeTa 3aaaqn Ha Cozparme CUCTeMbI (BKIKOYEHME B
nnaH paspaboTkm)

3apnada Ha Co3aaHmne CucTembl MPOXOAMT aHaM3 Co CTOPOHbI KomaHg, VisionlLabs, BoBneYeHHbIX B
pa3paboTKy, OcyLEecTBAAETCA NPOEKTUPOBaHNE CUCTEMbI, NOC/E Yero Ha4yMHaeTCs Npouecc
paspaboTkm MO.

B xone npougecca pa3paboTku Cuctembl KoMaHabl VisionLabs ¢ NOMOLLbIO COOTBETCTBYHOLLLETO A3bIKa
NporpammmMpoBaHMA CO34at0T KOMMNOHEHTbI CUCTEMbI, KOTOPbIE A0/IXKHbI PaboTaTb APYr C APYTrOM.

Mocne 3aBeplieHnA pa3pa60TKM KOMMNoHeHTOB CUCTEMBI, OHU nepeaaroTcAa Ha TeCTMPOBaHNE B
KOMaHAOy QA, KOTOpPaA A0/1*KHa BbIMO/IHUTb COOTBETCTBYHOLME 3Talbl TECTUPOBAHUA. B xoge
TECTMPOBAHNA HeO6XO,D,VIN\O npoBepPUTL, YTO:

o KomnoHeHTbl Cnuctembl pa60Ta+0T KOPPEKTHO COrNacHoO TeXHMYECKOMY 3a4aHMI0 MO OTAE/IbHOCTU
b KomnoHeHTbl CucTembl pa60Ta+0T KOPPEKTHO COrnacHo TeXHl/ILIeCI-(OMy 3a4aHNIKO COBMECTHO

. Mpwn oTAENbHOM M COBMECTHOM paboTe KOMMNOHeEHT CucTembl, CUCTEMA AOCTUIAET YCTaHOBAEHHbIX
TpeboBaHWNIM K Ka4ecTBy M BbINOAHAET GYHKLMOHAAbHbIE U HeDYHKLUMOHA/bHbIE TpeboBaHMA K
Cucreme.

[Mpw yoOBNETBOPUTENBHOM MPOXOXKAEHUN TECTUPOBAHUA VisionLabs roToBUT KOMNAeKT MOCTaBKWK,
KOTOprVI BK/tOYaET B cebs HeO6XO,£I,l/IN\b|e KOMMNOHEHTbI 1 6nbanoTekn AN1A YCTaHOBKU Cucrtemsl, a
TaKXe JOKYMEHTaUMNKO Ha CVICTEMV.
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6 LUTaTHOe PpyHKUMOHUPOBaHME CUCTEMDI

MepeA Hayanom paboTbl ¢ CucTemoit B pamkax LLTaTHoro oyHKUMoOHMpoBaHMA CucTemMbl, He0H6X0AMMO
BbINO/IHUTL LWArK, onMcaHHble B MHCTPYKLMM N0 YCTAaHOBKE, a TaKkKe HacTpouTb CucTemy.

YCTaHOBKa M HACTPOMKA MOTYT BbIMONHATLCA CNELMANNCTaMM 3aKa3umMKa CamocToATeNnbHo, nbo ana
3TUX paboT MoryT 6bITb NPUBIEYEHbI COTPYAHUKM MHKeHepHoro oTaena Visionlabs.

Mpouecchl B pamkax LLTaTHoro dpyHKUMOHMPOBaHUA Cuctemsl obecneymatotca Onepatopom CucTembl
1 ALMWHUCTPATOPOM Ha CTOPOHE 3aKa3umMKa C MOMOLLbIO OKYMEHTALMK, MONYYEHHON B KOMMN/IEKTE
noctaBku CUCTEMDI.

®DyHKUMOHMPOBaHNE CUCTEMbI CYUTAETCA WITATHBIM, €CIM 3aMyCK, SKCM/lyaTalms, OCTaHOBKA U
0OHOB/IEHMA BbINOHAOTCSA B COOTBETCTBUM C GYHKLMAMU U AOKYMeHTaumen CUcTembl.
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7 ConpoBoxaeHue Cncremsl

ycnyrm Mo COMpoBOXKAEHNIO CuncTembl COr1IaCoBbIBAKOTCA B MOMEHT 3aK/ItO4eHMA Aoroesopa c
3aKa34MKOM Ha nepeaady npas Ha MCNoJ1b30BaHNE Cuctembl. B pamKax COI'IpOBOH-(,EI,eHVIH Cucrembl
MOryT HbITb OKa3aHbl cneayrouwmne ycnyrum:

o npeaocTaBAeHNe PAa3bACHEHNM NO HA3HAYEHNIO U PYHKLIMOHANbHOCTM Pa3/IMUYHbIX KOMIMOHEHTOB
Cucrtemsl

. KOHCYIbTUPOBAHME MO BbIOOPY CEPBEPHOTO M KIMEHTCKOro annapaTHOro 1 NPorpaMmmMHOro
obecneyeHuns ana obecneyeHns MakCMMasIbHOM NPOU3BOAUTE/ILHOCTM CUCTEMbI C YY4ETOM
notpebHoCTel 3aKka3umka

*  MPOEKTHO-UCCNeA0BaTENbCKME KOHCYNbTaLUMN C BbIE340M Ha MECTO
*  OKaszaHue KOHCyNbTalUMi M NOAAEPIKKM NMPU MOHTAXKe U YCTaHOBKeE
*  npoBeAeHMEe HAaCTPONKM 0OOPYA0BAHMA, UCMONb3YEMOro Npu GYHKUMOHNPOBAHMM CUCTEMDI

e dOpMMpPOBaAHME CTAPTOBLIX KOHOUIYPALMIA: NOATOTOBKA KOHOUIYPALMOHHBIX Gpaiios ana
HaCTPOWKM B3aMMOAENCTBMA cepBMcoB CUCTEMbI MeXay COBOM 1 C BHELUHUMM CUCTEMAMM,
NONYYeHUA AaHHbIX

b NMmomMmolulb B HaCTpOVIKe N aAMUHUCTPUPOBAHNN Cucremesl

o OKa3aHune KOHCYJ'IbTaLI,I/IlZ no MaCLIJTa6VIpOBaHl/II-O CNCTEMDBI N rlop,6opy CTOPOHHETO Nno ona
ocyuwecrtsaieHNA MaCLIJTa6l/IpOBaHl/Iﬂ

e MOMOLLb B YyCTaHOBKe 0OHOBAEHWI ChucTeMbl
*  MOMOLLb B MOUCKE N yCTPAaHEHUMN NPOBAEM B C/ly4ae HEKOPPEKTHOM YCTaHOBKM OOHOBAEHW

b OKa3aHune nogaepkum nosb3oBaTenen npEn NOUCKe N NoOKaan3auni BOSHUKLLNX r|p06nelv\, a Takxe
MNP CHUXEHNKN NPON3BOANTE/NIBHOCTH Cucremel

. npeaoCcTaBAEHNE aKTya/IbHbIX MaTEPUAOB U JOKYMEHTALUMM MO YCTAaHOBKE, HAaCTPOMKe 1 paboTte
Cuctemsl.

Mpouecchl B pamkax ConposoxaeHua Cnuctemsl obecnevmsatoTcs MHKeHepHbIM oTaenom VisionlLabs
npw COAENCTBMM ONepaTopa Uan MHOTO YNOJHOMOYEHHOrO COTPYAHMKA CO CTOPOHbI 3aKa3unKa.

ObmeH maTepunanamm, 4OKYMEHTALMEN, MHCTPYKUMAMM, MHOOPMALLMOHHBIMKW COOBLLEHNAMM
OCYLLLECTBAAETCA C MOMOLLbIO KaHA/I0B CBA3M, KOTOPbIE BK/IKOYAIOT B CebA, HO He OrpaHnYMBatoTCA
CnefyroLLmm NepeyHem:

1) TenedoH

2) KopnopaTusHble nporpammbl Ans obmeHa coobuieHnamm (Hanpumep, Skype)
3) CneumanmanpoBaHHbIN BeO-NopTan cay:Kbbl NnoaaepKKu (Hanpumep, Jira)

4) DneKkTpoHHadA noyTa
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8 YcTpaHeHue HeucnpaBHocTel paboTbl CUCTEMBI

Tpurrepamu Ans YcTpaHeHus HencnpasHocTel paboTbl CUCTEMbI BK/OYAIOT B cebs, HO He
OrPaHMYMBAOTCA CAEAYIOLMM NepeYHEM:

e noasneHue ownbok Cuctembl Npu paboTe B pexkmme LLITaTHOro GyHKLUMOHMPOBaHMUA CUCTEMDI
*  HEAOCTMNKEeHME 3aAB/EeHHbIX MapaMeTPoB TOYHOCTU U/MAN NPOU3BOANTENBHOCTM CUCTEMBI

. OTK/IOHEHMA OT OCTa/IbHbIX 3aABNEHHbIX PYHKLIMOHANbHbBIX N HEDYHKLMOHANBHbIX XapaKTePUCTUK
Cuctemsl.

B cnyyae Bo3HUKHOBEHMA Tpurrepos, Onepatopy CucTembl cneayet ob6paTUTbca K ADMUHUCTPATOPY.
AOMWHUCTPATOP AO/IKEH NPEANPUHATL AOCTYMNHbIE 414 Hero AenCcTBUA 419 CAaMOCTOATEIbHOTO
YCTPaHEeHMA HencnpaBHOCTEN. ECNM CamOCTOATENBHO YCTPAHUTb HEMCMPABHOCTb HEBO3MOXKHO, TO
AamuHUcTpaTop obpallaeTcs B cayxoy TexHudeckon MNoaaepkkn VisionLabs.

Mpw obpaLLeHnn AAMUHUCTPATOPY HEOOXOAMMO NOATOTOBUTL M NPEAOCTaBUTb CAEAYIOLLYHO
nHbopmaumio:

b Ha3BaHMe OpraHmsaunmn, I/ICI'IO}'Ib3yPOLLI,EI‘/Jl CV]CTeMy
o BEPCUKO N HOMEP C60p|-(l/l KaXK40ro n3 KoOMNoHeHToB CnUCTeMb!

*  noapobHoe onucaHue BO3HMKLIEN Npobaembl U AEeNCTBUIA, KOTOPbIE K HEl NMPUBENN UK
npeaLecTBOBa M BO3HUKHOBEHNIO Npobaembl

b AaHHble, NMpKn pa60Te C KOTOPbIMW BO3HWK/1a owmnbka (I'IO BO3MO)+(HOCTVI)

®  CMUCOK BCEX BHECEHHbIX M3MEHEHNI (cMeHa / obHoBNeHWe 060pYyA0BaHMSA UM ONEPaLIMOHHOM
CUCTEMbI, CMEHa BepcumM cepBncoB CUCTEMbI, U3MEHEHWE KOHDUTYpaUuii cepsuca, obHoBNEHNE
3aLMTbI CUCTEMbI, USMEHEHMA B KOHUIYPaLIMAX CETH)

*  TeKcT cooblleHut 06 owmnbKax oT CUcTEMDbI

e dalinbl NOrMPOBaHMA CUCTEMbI 33 MEPUOA HE MeHee ABYX Heae b

*  CHMMKM 3KpaHa c ownbKamm (Mo BO3MOMKHOCTH).

Mpn OTCYTCTBMU AaHHOM MHPOPMALMM NPOLECC NOUCKA peLleHns Npobaembl 3aTaHeTCs.

Mpw BbIABAEHUN HEMCMPABHOCTEM, PeleHne KOTOPbIX HEBO3MOMXHO BbIMOAHUTL YAANEHHO, peleHne
npobnembl MOXKeT ObITb BbINONHEHO MHXeHepHbIM oTaenom VisionLabs. Ecan pewmnTs BO3HUKLLYIO
HENCNPaBHOCTb HEBO3MOMKHO C MOMOLLbIO MHKeHepHoro oTaena VisionlLabs, To MHKMUMMpYtOTCA
npoLeccol B pamkax CoseplueHCTBOBaHNA CUCTEMBI.
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9 CosepluieHcTBOBaHME CUCTEMbI

Tpurrepamn ana CoseplueHCcTBoOBaHMA CMCTeMbl MOTYT ObITb:
1. 3anpocbl 3aKa34mKoB:

o 3aABKa OT 3aKa34mMKa Ha BHECEHME N3MEHEHWI U ,EI,OI'IO}'IHeHl/Iﬁ B CMCTeMy ANA peweHna
HENCMNPaBHOCTH Cucremsl

*  3afBKa OT 3aKa34yMKa Ha BHECEHME U3MEHEHWNI 1 AONONAHEHUI B CUCTEMY O YAyYLLEHNA
GYHKUMOHANbHBIX M HeDYHKLMOHANbHBIX XapaKTepucTnk CUcTembl.

2. PaboTbl B pamKax NnaHOBOro passutna CUCTeMbl:

*  BbIIB/IEHME W yCTPAHEHME HeMcnpaBHOCTeN / OWNBOK GYHKLMOHUPOBaHUA CUCTEMBI
*  COBEpPWEHCTBOBaHME aAropUTMOB PaboTbl

*  BHECEHMEe AOMONHEHUIN U U3MEHEHWI B IOKYMeEHTaUM0 CUCTEMBbI.

B pamkax 06paboTKM 3anpocoB 3aKasumKa BbINOAHATCA CAeaytoLime LWaru:

o npmnem 3aABOK OT 3aKa34MKa Ha BHECEeHMEe M3MEHEHUIA U ,EI,OI'IOJ'IHeHI/Il\/JI B nNporpaMmmHoe
obecneyeHne CuCTEMbI

*  aHa/M3 3aABOK CO CTOPOHbI VisionlLabs, nposepKa 3adaBoK co cTopoHbl QA (Npn HeobxoAnMMocCTH B
cnyyae HemcnpaBHoCTM CUcTeMbI)

®*  COrNacoBaHMe C 3aKa3z4nMKOM BO3MOMKHOCTU N CPOKOB MCMOJHEHWA 33ABOK
. BHECEeHMe M3meHeHu / 4ononHeHnn 8 CucTemy no 3asBKam 3aKkasuymKka co cTopoHbl VisionlLabs
*  npoBeaeHWe NpoBepkn Cuctembl co CTOpoHbI QA

b NMoAroToBKa KOMIMJ/1EKTA MNOCTABKK, BK/1KOYaAA obHoBNEHME AOKYMEeHTaunnm anA OTO6pa)-KE‘HMF|
BHECEHHbIX NU3MEHEHN

e NpenocTaBneHne 3aKasumKy HOBbIX BEPCUIA, BbIMYLWEHHbIX B pe3ybTaTe MoAndUKaLmn 1
MCnpaBaeHUs OWMOOK.

O6paboTKy 3anNpocoB 3akasumMKa ocylecTBAAeT TexHMYecKkan NoAaepKKa Cc nocaeayoLllen nepeaayen
3aABOK B NpoduibHbIe nogpasaeneqma VisionlLabs.
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10 TpeboBaHUsA K NnepcoHany, obecneunsaowemy noaaepKky Cucremol

Mpouecchl B pamkax LLTaTHoro pyHKUMOHMPOBaHMA Cuctemsl obecneymsatotca Onepatopom CUcCTEMbI
1 AIMWUHUCTPATOPOM Ha CTOPOHE 3aKa3umMKa C MOMOLLbIO AOKYMEHTALMN, MONYYEHHON B KOMMN/IEKTE
noctaBku CUCTEMDI.

OnepaTtop CuctemMbl 40/1KEH MMETL Cieayowme 3HAHMA U HAaBbIKMK:
*  ypOBEHb BNAJEHMA NEPCOHANbHBIM KOMMbIOTEPOM: YBEPEHHbI NO/Ib30BaTENb

*  3HaHMe GYHKUMOHANbHBIX BO3MOMXKHOCTEN CUCTEMbI, @ TaKKe ocobeHHocTeln paboTbl ¢ CUCTEMOWN,
OMMCaHHbIX B IOKYMeHTauumn Cuctemsl

e cTax paboTbl: He meHee 1 roaa

AAMMHMCTpaTOp AO/1XKEH MMETL cneayroume 3HaHMA M HaBbIKW:

o BbICLUEE o6pa30|3aHV|e B 0obnacTm l/IHd)OpMaLI,l/IOHHbIX TeXHOJ'IOI'l/Il\/JI, TeEXHNYECKOE Nan o6pa3OBaHme
A0CTaToO4HOE ANA aAMUHNCTPUPOBAHMA NPOrPamMMHOro obecneyeHuma

*  3HaHMe OYHKUMOHANbHbLIX BO3MOMXKHOCTEN CUCTEMbI M 0COBeHHOCTEN paboTbl M HACTPOMKM
CUCTEMbI, @ TaKKe 0OLLMX NPUHLMNOB PaboTbl CUCTEMbI U B3aMMOAENCTBUA €€ KOMMOHEHTOB

. HaBbIKM YCTAaHOBKM, HACTPOMKM, MOHUTOPUHIA paboTbl M 0OHOBAEHMA MPOrPaMMHOTO
obecneyeHun

*  HaBblKM MOHUTOPUHIA PaboTOCNOCOBHOCTN KOMMIEKCA TEXHUYECKUX CPEeACTB (cepBepoB, paboumnx
CTaHLMI) 1 BbIABNEHUA HEMCNPABHOCTEN

o HaBbIK BEAEHWNA YHETHbIX 3anuncen nonblosBaTenen CUcTemsl.

[na npoueccos B pamkax ConpoBoxKaeHUs CUCTEMbI, YCTPaHEHMA HEMCNPABHOCTEN M
CoBepuieHcTBOBaHMA CucTeMbl TpebytoTca:

1. coTpyaHuK MHXeHepHOro otaena
2. COTPYAHUK TeXHU4YeCcKon NnoaaepKKu

3. cotpyaHuk QA.

CoTpyAHUK MHXXEHepHOro oTaena A0/KEH MMETb Caeytolme 3HaHUSA U HaBbIKM:

e  Bbicwee obpasosaHue B 061aCTU MHGOPMALMOHHBIX TEXHONOTUI, TEXHWUYECKOE MU MHOE
obpasoBaHMe, 4OCTAaTOYHOE ANA MOHTaXKa 060pyA0BaHNA, YCTAHOBKM M aAMUHUCTPUPOBAHNA
nporpammHoro obecneveHua n BbinoNHeHMA 06A3aHHOCTEN, ONUCAHHbIX B AO/I}KHOCTHOM
MHCTPYKUMN

*  3HaHMe OYHKLMOHANbHbIX BO3MOXKHOCTEN CUCTEMbBI M 0OCOBEHHOCTEN PaboTbl U HACTPOMKM
CUCTeMbl, a TaKXkKe 0BLLMX NPUHLUMNOB paboTbl CUCTEMbI M B3aMMOAENCTBUA €€ KOMNOHEHTOB
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. 3HaHWe cTeKa npoTokonos TCP / IP

*  HaBblK KOHOUIYPMPOBAHUA PaboUMX CTaHUMI U CEPBEPOB, YMEHME AMArHOCTUMPOBAThL CETEBYIO
CBA3AHHOCTb MEXKAY KOMMOHEHTaMM Ha OTAE/IbHbIX CepBepax

. HaBbIKM YCTAaHOBKW, HACTPONKM, MOHUTOPUHIA paboTbl M 0OHOBAEHMA MPOrPAMMHOTO
obecneyeHunn

*  HaBblKM MOHUTOPMHIa PaboTOCNOCOOHOCTN KOMMAEKCA TEXHNYECKMX CPeACTB (cepBepoB, pabounx
CTaHLMI) U BbISBNEHMA HEUCNPABHOCTEM

*  ymeHMe paboTbl C MHOOPMALIMOHHBIMKU CUCTEMAMM 1 MOPTaNamMmM AN B3aUMOAENCTBUA C
KomaHaamm VisionLabs 1 3akasunkom.

CoTpynHUK TexHUYECKoN NoOALEPKKU OMKEH MMETb CAeayoLLIME 3HAHMA U HAaBbIKK:

e Bbicwee obpas3oBaHue B 061acTU MHOOPMALMOHHBIX TEXHONOTUI, TEXHUYECKOE UK NHOE
obpas3oBaHMe, AOCTaTOYHOE 418 OCYLLECTBAEHUA GYHKLMI, ONUCAHHbIX B AOJKHOCTHOWM
MHCTPYKUMMN COTPYAHNKA TEXHUYECKON NOAAEPKKM

*  3HaHMe GYHKLMOHANbHbLIX BO3MOMXKHOCTEN CUCTEMbI M 0OCOBEHHOCTEN PaboTbl M HACTPOMKM
CUCTeMbI, @ TaKXKe 0BLLMX NPUHLUMNOB PaboTbl CUCTEMBI M B3aMMOAENCTBUA €€ KOMMOHEHTOB

° HaBblKN YCTAHOBKW, HaCTpOVIKM, MOHUTOPWMHTA pa6OTbI N 06HOBNEHUS nporpaMMHoOro
obecneyeHma Ha AOCTaTOYHOM YpPOBHE AN1A KOHCYbTauMn KNTNEHTOB

*  HaBblkK paboTbl ¢ darinamm normposaHmna CUCTEMBbI

e ymeHMe paboTbl C MHPOPMALIMOHHBIMKU CUCTEMAMM N NOPTaANAMM ANA B3aUMOAENCTBMA C
KomaHdamm VisionLabs 1 3akasunkom.

CotpyaHuK QA 101KeH MMETb CaeaytolmMe 3HaHMA N HaBbIKK:

e  Bbiclwee obpasoBaHMe B 061aCTV MHOOPMALMOHHBIX TEXHONOTNI, TEXHNUYECKOE NN MHOE
0bpa3oBaHMe, A0CTAaTOYHOE A8 OCYLLECTBAEHNS QYHKLNIM, ONMMUCAHHBIX B AOMKHOCTHOM
WMHCTPYKUMK cOTpyaHMKa QA

*  HaBblKM NpoBeaeHNA GYHKUMOHANbHOMO, CUCTEMHOTO, PEFPECCMOHHOI0 M MOAY/IbHOIO
TeCTMPOBaHMA

e OnbIT paboTbl B 06/1aCTM TECTMPOBAHMA NPOrPaMMHOTro obecrneyeHma He meHee 1 roaa

*  3HaHWe PYyHKLUMOHANbHbIX BO3MOXKHOCTEN CnucTembl, ocobeHHoCTel paboTbl ¢ CUcTeMON 1 ee
HACTPOWMKMN.



